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Title Proposed Increase to Hackney Carriage Fares  
Responsible Officer(s) Craig Miller Interim Head of Public Protection 
Contact officer, job title 
and phone number 

Steve Johnson – Licensing & Trading Standards 
Manager 01628 683555 

Member reporting Cllr Asghar Majeed 
For Consideration By Licensing Panel 
Date to be Considered 15 April 2014 
Implementation Date if  
Not Called In 

June 2014 

Affected Wards All 
Keywords/Index  Hackney Carriage, Fares 
 
Report Summary 
 

 1. RBWM’s Hackney Carriage Trade has requested an increase in the current 
Hackney Carriage fares. 

 2. The last increase came in November 2011.  
 3. Members are asked to consider the requested increase. 

4. If fares are increased there are no financial implications for the Council but 
there will of course be financial implications for residents. 
 
If recommendations are adopted, how will residents benefit? 
Benefits to residents and reasons why they will benefit Dates by which 

residents can expect 
to notice a 
difference 

Residents can be assured in a continuing high standard 
of vehicles which will be used for the taxi service in the 
Royal Borough. If drivers’ incomes drop there may well 
be a drop in the standard of vehicle as drivers will not be 
able to change vehicles so frequently and to keep 
maintenance standards. 

June 2014 

 

Report for: 
ACTION 
Item Number: 
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1. Details of Recommendations  
 
RECOMMENDATION:  
 
That members consider increasing the current Hackney Carriage fare 
tariffs in accordance with the request of the Hackney Carriage trade.  
 
2. Reason for Recommendation(s) and Options Considered  

 
2.1 Section 65 of the Local Government (Miscellaneous Provisions) Act 1976 

gives a local authority the power to fix the rates or fares of Hackney 
Carriages within its area (as well as all other charges in connection with 
the hire of the vehicle) by means of a table of fares. RBWM’s current table 
of fares for Hackney Carriages is contained in Appendix A 

2.2 Mr Yasin, the Chairman of the Hackney Carriage association of RBWM 
has written to the Council requesting that the Licensing Panel consider an 
increase in these fares. His letter is at Appendix B. 

2.3 If members are minded to increase fares then a statutory process of 
advertising would need to take place. A notice must be published in at 
least one of the local papers specifying a period of 14 days from the date 
of the first publication for objections. Should there be no objections during 
this period then the revised table of fares would come into effect the day 
after the last date of objections. 

2.4 Mr Yasin states in his letter that the Trade wishes the Council to consider 
the following changes to the fares: 
a. Minimum Fare (day) to be £3.60 (currently £2.73). 
b. The luggage fee of 21 pence be withdrawn and the extra passenger fee 

be increased to 50 pence (currently 21 pence). 
2.5 Fares were last increased in November 2011. Since that time, Mr Yasin 

states that fuel prices and insurance premiums have risen considerably 
(20% and 30% are the figures he quotes). He also notes that whilst fares 
for other forms of public transport have increased above the rate of 
inflation this is not the same for Hackney Carriage fares within RBWM. 
VAT also increased (in January 2011) as well, Mr Yasin states, as the cost 
of maintaining the vehicles. 

2.6 In respect of fuel prices, the true situation is that prices have actually 
decreased since November 2011. 

2.7 The national average for petrol and diesel according to the AA in March 
2014 is as follows, unleaded petrol = 129.5ppl and diesel = 136.6ppl. The 
national averages in November 2011 were as follows, unleaded petrol = 
133.7ppl and diesel = 140.9ppl. The relevant AA reports are at Appendix 
C.  

2.8 In December 2013 Private Hire and Taxi Monthly published a table of 
Councils according to the tariff for a 2 mile Hackney Carriage fare. Full 
details are contained in Appendix D. 

2.9 RBWM ranked 250 out of 364 at a cost of £5.25. The highest was London 
(Heathrow) at £8.00 and the lowest was Bolsover at £2.80. According to 
the list, of the surrounding Councils to RBWM, only Wycombe Council 
ranked lower at £5.10. Reading was the highest at £6.80, Oxford was 
£6.20, Slough and Bracknell Forest being £6.00.  
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2.10 If Members are minded to consider an increase of fares, then it would be 
easier for the trade and for officers if any increase is made in rounded 
figures rather than by way of a set percentage. All Hackney Carriage 
vehicles are fitted with a meter which must be used on all journeys. These 
meters are set by two specific companies in the area and a rounded figure 
is easier to calculate than a percentage increase. 

2.11 The Association of Taximeter Installers have helpfully produced 
information showing possible new tables of fares for RBWM based on a 
number of possible increases. This information is now contained in 
Appendix E for members to consider. 

2.12 Also contained within Mr Yasin’s letter is a request to members to alter the 
policy to issue Hackney Carriage drivers with 3 year badges. This, 
however, is not the subject of this report and will be set for a later 
Licensing Panel meeting. 

 
Option Comments 
1. Leave the fares as they are Cost to residents and visitors would not increase 

but drivers would have less net income with which 
to maintain vehicles and could result in a poorer 
service to residents. 

2. To increase RBWM Hackney 
Carriage fares 
 

This will ensure that drivers have sufficient funds 
to maintain their vehicles but would increase costs 
for residents and visitors to the area. 

The current basic fares are: 
£2.73 for the first 1070 yards or 190 seconds 
21p for each subsequent 220 yards 
 
In line with Appendix E, some possible basic fare increases for Members to consider 
are as follows (note that the different distances used are so as to enable round 
figures on the monetary values, which assists both drivers and passengers): 
 
10% increase 
£3.00 for the first 1070 yards or part thereof 
20p for each subsequent 188 yards or 43 seconds or part thereof 
 
5% increase 
£2.80 for the first 1046 yards or part thereof 
20p for each subsequent 204 yards or 45 seconds or part thereof 
 
3% increase 
£2.80 for the first 1066 yards or part thereof 
20 p for each additional 210 yards or 46 seconds or part thereof 
 
3% increase plus an additional tariff 
As above but with double the tariff allowed on December 25 and January 1st 
 
Members are of course free to consider any other change as they see fit and 
reasonable. 
 
As noted at paragraph 2.4 above, the trade have also requested that the current 
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luggage fee of 21 pence be withdrawn and the extra passenger fee be increased to 
50 pence from the current 21 pence. 
 
 
 
3. Key Implications  
 What does success look like, how is it measured, what are the stretch targets 
 
Defined 
Outcomes 

Unmet Met Exceeded Significantly 
Exceeded 

Date they 
should be 
delivered 
by 

Increase in 
Hackney 
Carriage 
fare tariffs 

New rates 
effective 
from June 
2014 

N/A N/A N/A June 2014 

 
4. Financial Details  
None 
 
5. Legal Implications 
The power to fix the rates or fares is set out in Section 65 Local Government 
(Miscellaneous Provisions) Act 1976  
The process is as follows:- 

• A notice must be published in a local newspaper, stating the proposed 
fares or variation of the fares 

• This must specify a date, not less than 14 days from the date on which 
the notice is first published.  That date has two functions; it is the date by 
which any objections must be lodged; and it is the date on which the 
revised fares will come into effect if no objections are received. 

• Objections can be sent to the Licensing Team by post or email. 
• A copy of the notice must be available at the Council offices for 

inspection. 
• Once the objection period of 14 days has expired, if there have been no 

objections then the new fares take effect at the end of the objection 
period. 

• If objections are made and not withdrawn then they will be considered by 
the next licensing panel. 

• In the light of those objections the panel can then set a second date 
when the new fares come into force. 

 
6. Value for Money  
Not relevant at this stage. 
 
7. Sustainability Impact Appraisal  
None 
 
8. Risk Management  
Identify any potential risks associated with the options and the proposes course 
of action.  If none, say so. 
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Risks Uncontrolled Risk Controls Controlled Risk 
Objections 
received to 
publication of 
notice to increase 
fares 

LOW Request will be referred 
back to the next panel 
meeting for members to 
decide. 

LOW 

 
 
9. Links to Strategic Objectives  
This links to work for safer and stronger communities.  Increasing fares means 
that the travelling public will be safe and secure due to the fact that the vehicles 
will be able to be maintained to current standards. 
 
Our Strategic Objectives are:  
 
Residents First  

• Support Children and Young People  
• Encourage Healthy People and Lifestyles  
• Improve the Environment, Economy and Transport  
• Work for safer and stronger communities  

 
Value for Money  

• Deliver Economic Services  
• Improve the use of technology  
• Increase non-Council Tax Revenue  
• Invest in the future  

 
Delivering Together  

• Enhanced Customer Services  
• Deliver Effective Services  
• Strengthen Partnerships  

 
Equipping Ourselves for the Future  

• Equipping Our Workforce  
• Developing Our systems and Structures  
• Changing Our Culture  

 
10. Equalities, Human Rights and Community Cohesion  
A full EQIA is not anticipated at this stage.  
 
11. Staffing/Workforce and Accommodation implications:  
None 
 
12. Property and Assets  
None 
 
13. Any other implications:  
None  
 
14. Consultation  
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Should an increase be proposed then any person will be able to make their 
views known during the notice period. 
The draft conditions will be on the Councils website and all drivers and 
operators will be written to direct. 
 
15. Timetable for Implementation  
If members are minded to increase the fares then the increase could be 
implemented with effect from June 2014 if no objections are received. 
 
16. Appendices  
Appendix A – RBWM’s current Hackney Carriage Fares 
Appendix B – Letter from Mr Yasin 
Appendix C – AA Fuel Price Reports 
Appendix D – Table of 2-Mile Hackney Carriage Fares 
Appendix E – Tables of Possible New Fares 
 
17. Background Information  
Sections 65 Local Government (Miscellaneous Provisions) Act 1976  
 
 
18. Consultation (Mandatory)  
Name of  
Consultee  

Post held and  
Department  

Date sent Date  
received  

See 
comments  
in paragraph:  

Internal      
Cllr Burbage Leader of the Council 07/04/2014 08/04/2014  
Cllr Cox  Lead Member 04/04/2014 06/04/2014  
Cllr Majeed Licensing Panel 

Chairman 
04/04/2014 07/04/2014  

Cathryn James Strategic Director of 
Operations 

07/04/2014   

Maria Lucas Head of Legal  
Services  

08/04/2014   
 

 
Report History  
 
Decision type: Urgency item? 
Non-key decision  
 

No   

 
Full name of report author Job title Full contact no: 
Steve Johnson Licensing & Trading 

Standards Manager 
01628 683555 
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